
Kettering Mind 

Community Support Worker – Person Specification  

 

1. Qualifications 

Essential 

• A good standard of literacy and numeracy (minimum Level 2 or equivalent in 

English and Maths) 

• Willingness to undertake relevant training and qualifications required for the role 

Desirable 

• Level 2 or Level 3 qualification (or equivalent) in Health & Social Care, Mental 

Health, or a related field 

Assessment Methods: Application (A), Certificates (C) 

2. Experience 

Essential 

• Minimum of 12 months’ experience in a support worker role or a position involving 

transferable skills (e.g. care, housing, community work) 

• Experience of providing both practical and emotional support to individuals 

• Experience of working in a person-centred, strengths-based, or recovery-focused 

way 

• Experience supporting individuals to develop daily living skills and promote 

independence 

Desirable 

• Experience of working with individuals experiencing mental health problems, 

vulnerabilities, or complex needs 

• Experience within supported accommodation or community-based services 

• Experience of working with risk assessments and support planning 

Assessment Methods: Application (A), Interview (I), References (R) 

3. Knowledge and Skills 

Essential 

• Ability to communicate clearly and effectively with a range of individuals 

• Strong organisational and time management skills, with the ability to prioritise 

workload effectively 

• Ability to use IT systems for record-keeping, communication, and reporting (e.g. 

email, databases, case management systems) 



• Understanding of professional boundaries and ability to maintain them in practice 

• Ability to build rapport quickly and develop trusting, professional relationships 

• Ability to adapt communication and support approaches to meet individual needs 

and respond appropriately to challenging situations 

• Ability to work independently and use initiative, as well as collaboratively within a 

team 

• Full UK driving licence and access to a vehicle for work purposes 

Desirable 

• Knowledge of common mental health conditions and their impact on individuals 

• Understanding of recovery-focused, trauma-informed, and person-centred 

approaches 

Assessment Methods: Application (A), Interview (I), References (R) 

4. Behaviours and Personal Attributes 

Essential 

• Demonstrates empathy and a non-judgemental approach when working with 

others 

• Positive, proactive, and solution-focused attitude 

• Ability to remain calm, resilient, and professional when working with challenging or 

diverse behaviours 

• Strong attention to detail, with the ability to follow tasks through to completion 

• Flexible and adaptable approach to changing situations and individual needs 

• Works effectively as part of a team while also being confident in lone working 

situations 

• Demonstrates reliability, accountability, and a strong work ethic 

Assessment Methods: Interview (I), References (R) 

5. Values and Motivation 

Essential 

• Commitment to the aims and values of the organisation, including promoting 

recovery, independence, and wellbeing 

• Demonstrates a commitment to empowering individuals and supporting them to 

achieve their goals 

• Ability to take a creative and problem-solving approach to a wide range of 

situations 

• Willingness to work flexibly, including evenings, weekends, and rota-based shifts 

• Comfortable with lone working as required by the role 

Assessment Methods: Interview (I) 

 



6. Equality, Diversity and Inclusion 

Essential 

• Demonstrates a clear commitment to anti-discriminatory practice 

• Ability to work inclusively and respectfully with individuals from diverse 

backgrounds 

• Understanding of equality, diversity, and inclusion principles and their application 

in practice 

• Commitment to implementing organisational policies relating to equality and 

diversity 

Assessment Methods: Interview (I) 

7. Safeguarding, Risk and Health & Safety 

Essential 

• Knowledge of safeguarding principles and the ability to recognise and respond 

appropriately to safeguarding concerns 

• Understanding of risk assessment and risk management processes 

• Ability to follow and implement health and safety policies and procedures in day-

to-day practice 

• Awareness of personal and professional responsibilities in maintaining a safe 

working environment 

Desirable 

• Relevant training in safeguarding, risk management, or health and safety 

Assessment Methods: Interview (I), Certificates (C) 


