‘Maybe you can't quite put your finger on it,
but you’re not feeling okay’

What happens when someone visits the café?
Kettering Mind have an established team of support workers who
will welcome individuals when they arrive. As soon as someone is
free they will invite them over to have a chat, to find out what has
brought them into the crisis café that day. There is no pressure for
anyone to disclose or talk about anything they don’t feel
comfortable with.
Working in partnership with the NHS means there is a qualified
mental health nurse and health worker available, usually based at
Kettering, to chat with.

How will coming to the café help someone?
The Crisis café
The Crisis Café at Kettering Mind offers support and safety to
anyone over the age of 18 years old, in need of mental health
support.
The purpose of the café is to help individuals access the right
support at the right time. Being based in the Russell Street
premises and working in partnership with healthcare professionals,
helps break down the barriers to accessing timely interventions.

Individuals may come along when they're finding everyday life
hard. They might:
-

be feeling tired more often, be feeling emotional,
not want to do the things that they usually enjoy
be feeling anxious, worried or panicky
have experienced a life event that has impacted their
ability to cope
be having a ‘dip’ in mental health, that they are usually able
to manage

Whatever individuals are struggling with, coming to the café is
the first step, to seeking help.

The worker will do what they can to put the individual at ease and
may ask some questions to help them chat freely. Once it is
identified what they are struggling with, we can offer:
-

tools to cope and approaches to help
information, advice and support
a safe & supportive place to be (instead of going to A&E)
NHS Health professionals can also refer and guide the
individual to further services if needed.

Individuals do not need to be in crisis to access the café, as we
are here to help manage a situation and avert a potential crisis
from developing.
Are appointments needed?
No, individuals can drop in when we are open. To get the most
out of the visit however, we encourage individuals to attend by
9.30pm. If someone is anxious about dropping in, they are
welcome to ring in advance so the team know to look out for
them.
How is the service funded?
This service is funded by NHS Northamptonshire Healthcare
Foundation Trust
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Crisis Café
Kettering Mind Mixing Bowl
Drop-in mental health support for any adult in need

